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LINDSAY F. KELPINSKI
Department of Communication
University of Illinois at Urbana-Champaign
Lincoln Hall, Room 3001
lfk2@illinois.edu



EDUCATION											

Ph.D. 				Department of Communication
2023 (expected)		University of Illinois at Urbana-Champaign
Dissertation: Theorizing the patient-physician relationship development process
	Advisor: Dr. Lisa M. Guntzviller
	Committee Members: 

M.A. 		Department of Communication
2019				University of Wisconsin-Milwaukee	
Thesis: We can go the distance: Communicating through conflicts 	in long-distance friendships.
				Advisor: Dr. Erin M. Sahlstein Parcell
				Committee Members: Dr. Sarah Riforgiate and Dr. Erin Ruppel

B.S.				Department of Communication Studies
2015 				University of Wisconsin-La Crosse


ACADEMIC POSITIONS										

Graduate Teaching Assistant	 		Department of Communication
2019-present					University of Illinois at Urbana-Champaign 

Graduate Teaching Assistant			Department of Communication
2017-2019					University of Wisconsin-Milwaukee 

Residence Hall Director			Campus View Corporation
2015-2016					University of Wisconsin-Richland 

High School Tutor 				Upward Bound
2014- 2015 					University of Wisconsin-La Crosse

Resident Assistant				Office of Residence Life
2012-2015 					University of Wisconsin--La Crosse



PEER-REVIEWED PUBLICATIONS_____________________________________________

Liao, D., Kelpinski, L. F., & Guntzviller, L. M. (accepted, minor revisions). Dilemmas and responses in internal medicine patient-provider communication: Using normative rhetorical theory. Submitted to Health Communication.

PUBLICATIONS UNDER REVIEW______________________________________________

Liao, D., Guntzviller, L. M., Kelpinski, L. F., & Hseih, E. (expected 2022). Training international medical graduate physicians: Using communication theory to assess needs and develop workshops. Submitted to Title of Handbook.

RESEARCH IN PROGRESS_____________________________________________________

Guntzviller, L. M., Pulido, M., *Babu, S., *Kelpinski, L., *Makos, S., *Rollins, D., & *Zenzola, N. (to be submitted). A longitudinal extension of advice response theory.
*Authors contributed equally and are listed in alphabetical order

Guntzviller, L. M., & Kelpinski, L. F.  (observation and interview data collection process). Conducting a needs assessment to develop communication skills interventions for resident physicians.

Kelpinski, L. F., & Leonhard, A.** (data analysis process). Small talk in the patient-provider context: A systematic review.
	**undergraduate research mentee

Kelpinski, L. F., Jimenez, V., & Yan, J. (interview data collection process). Family health language brokering: Communicating support regarding health between family members

Lammers, J. C., Thompson, C. M., Wallon, R., Julien-Bell, S., Kelpinski, L. F., Pulido, M., & Bencivenga, S. V. (revision). Hybridity by design: Blending medicine and engineering to create “physician-innovators.” Submitted to Management Communication Quarterly.

CONFERENCE PRESENTATIONS______________________________________________

Guntzviller, L. M., Pulido, M., *Babu, S., *Kelpinski, L., *Makos, S., *Rollins, D., & *Zenzola, N. (2021, November). A longitudinal extension of advice response theory. Competitive paper to be presented at the 107th annual meeting of the National Communication Association, Seattle, WA.
*Authors contributed equally and are listed in alphabetical order

Liao, D., Guntzviller, L., & Kelpinski, L.F. (2021, November). A barrier and a facilitator to multiple interaction goals: The role of culture in communication between international medical graduate physicians and U.S. patients. Competitive paper to be presented at the Health Communication Division at the 107th annual meeting of the National Communication Association, Seattle, WA.

Kelpinski, L. F. & Leonhard, A. (2021, April). Small talk in the patient-primary care physician context: A systematic review. Competitive paper presented for Health Communication Interest Group at the annual meeting of Central States Communication Association, Cincinnati, OH.

Zaanona, M. I. A., Kelpinski, L. F., Liao, D., Kumar, J., Guntzviller, L. M. (2021, April). Using communication interventions to further develop communication skills between residents and patients. Podium presentation at the 19th annual Health Innovation Research Day sponsored by Carle Illinois College of Medicine.

Lammers, J., Thompson, C. M., Wallon, R., Julien-Bell, S. Bencivenga, S., Kelpinski, L. F., Pulido, M. D. (2020, November). Hybridity by design: Managing institutional complexity by transforming profession in the case of physician innovators. Competitive paper presented for Organizational Communication Division at the 106th annual meeting of National Communication Association, Indianapolis, IN (virtual conference)

Liao, D. & Kelpinski, L. F. (2020, November). Dilemmas in internal medicine patient-provider communication: A normative approach. Competitive paper presented for Health Communication Division at the 106th annual meeting of National Communication Association, Indianapolis, IN (virtual conference)

Willenborg, J. P., Kelpinski, L. F., & Sahlstein Parcell, E. M. (2019, November). One step forward, two steps back: Understanding borderline personality disorder in friendship through relational dialectics theory. Competitive paper presented for Interpersonal Communication Division at the 105th annual meeting of National Communication Association, Baltimore, MD.

Davis, B. L., & Kelpinski, L. F. (2019, April). Expanding “us” to “we”: A review of friendship literature from a small groups perspective. Competitive paper presented for Interpersonal and Family Division at the 88th annual meeting of Central States Communication Association, Interpersonal and Family Division, Omaha, NE.

Davis, B. L., Mueller, E., Sepulveda, S., Kelpinski, L. F., Kappers, A., & Kim, S. Y. (2019, April). Integrating meta-analysis into Bayesian modeling: An argument for adapting quantitative communication research methods.  Competitive paper presented at the 88th annual meeting of Central States Communication Association, Communication Theory Interest Group, Omaha, NE.

Kelpinski, L. F. & Fuller, S. (2019, April). “Cinching up” the distance: Using communication to balance work and life when one or both spouses are workaholics. Competitive paper presented for the Organizational and Professional Communication Division at the 88th annual meeting of Central States Communication Association, Omaha, NE.

Kelpinski, L. F., Willenborg, J., & Sahlstein Parcell, E. (2018, November). One step forward, two steps back: Understanding borderline personality disorder in friendship through relational dialectics theory. Competitive paper presented for “Research In-Progress Roundtables” at the 104th annual meeting of the National Communication Association, Salt Lake City, UT.

Sahlstein Parcell, E., Merolla, A. J., & Kelpinski, L. F. (2018, July). Absence makes the heart grow...angrier? Managing conflicts at a distance in romantic relationships and friendships. Competitive paper presented at the annual meeting of the International Association for Relationship Research, Fort Collins, CO.

PANEL PRESENTATIONS_____________________________________________________

Kelpinski, L. F. (2019, April). What doesn’t kill you makes you stronger? Discussing the mental 
health crisis among graduate students. Panel respondent for Graduate Student Caucus Division at the 88th annual meeting of Central States Communication Association, Omaha, NE.

UNDERGRADUATE RESEARCH MENTORING EXPERIENCE				

2020 – present		Small Talk Systematic Review
Led weekly meetings, created assignments, trained undergraduate in searching for relevant literature, qualitative coding, and thematic analysis. Explained impact of research, assigned relevant readings, maintained weekly contact with mentee for assignments and troubleshooting.

COURSES TAUGHT___________________________________________________________

University of Illinois at Urbana-Champaign
Instructor/Graduate Lecturer
CMN 260		Health Communication 			Fall 2020*, Spring 2021*
CMN 336		Family Communication			Summer 2021*

Teaching Assistant/Recitation Instructor
CMN 230		Interpersonal Communication			Fall 2013
CMN 368		Sexual Communication			Fall 2021, Spring 2022

*Courses taught asynchronous online

University of Wisconsin - Milwaukee
Instructor/Graduate Lecturer
COMMUN 101	Intro to Interpersonal Communication	Spring 2019
COMMUN 105	Business and Professional Communication 	Summer 2018*

Teaching Assistant/Recitation Instructor
COMMUN 101	Intro to Interpersonal Communication	Fall 2017 - Fall 2018

*Courses taught asynchronous online

AWARDS_____________________________________________________________________

2019-2020	List of Teachers Ranked as Excellent
		*Outstanding rating (top 10%) in Fall 2019, Spring 2020
		University of Illinois at Urbana-Champaign

2017-2019	List of Teachers Ranked as Excellent
		*Outstanding rating (top 10%) in Fall 2017 - Spring 2019
		University of Wisconsin - Milwaukee

Fall 2019 	Friends Travel Award ($800.00)
		Award provides coverage of research conference funds.
		Department of Communication
University of Illinois at Urbana-Champaign 

Summer 2018	Conference Student Submission Award ($115.00) 
Award provides a decrease in the conference registration fee.
International Association for Relationship Research 

Spring 2018 	John Paul Jones Memorial Trust Award ($300.00) 
Used for travel to the 2018 IARR conference in Fort Collins, CO.
Department of Communication 
University of Wisconsin-Milwaukee. 

INVITED TALKS										

Kelpinski, L. F. (2018, September). Long-distance friendships. Invited lecture for Lecture Series, ‘Finally Friday at the 1912’ at the A.D. German Warehouse in Richland Center, WI

SERVICE_____________________________________________________________________

Reviewing:
Nov 2021	Reviewer, G.I.F.T. Interest Group, Central States Communication Association
Nov 2021	Reviewer, Health Communication Interest Group, Central States Communication Association
April 2021	Reviewer, Student Section, National Communication Association
Nov 2020	Reviewer, G.I.F.T. Interest Group, Central States Communication Association
Nov 2020	Reviewer, Health Communication Interest Group, Central States Communication Association
April 2020	Reviewer, Student Section, National Communication Association
Oct 2019	Reviewer, Health Communication Interest Group, Central States Communication Association
Oct 2018	Reviewer, Graduate Student Caucus, Central States Communication Association

Student Government:
2018-2019	Vice President, Communication Graduate Student Council, University of Wisconsin – Milwaukee 
2017-2018	Member, Communication Graduate Student Council, Graduate Advisory Committee Representative, University of Wisconsin – Milwaukee

Mentorship:
Fall 2021	Graduate Student Mentor, Communication Department, University of Illinois at Urbana-Champaign
2020-present	Undergraduate Research Mentor, Mentoring through Research and Practice program, UIUC
2018-2019	Liaison, Lambda Pi Eta, University of Wisconsin-Milwaukee
2018-2019	Graduate Student Mentor, Communication Department, University of Wisconsin – Milwaukee

University/Department Representative:
2018-2019	Campus Ambassador, Graduate School, University of Wisconsin-Milwaukee
Fall 2018	Representative, Undergraduate Exploring Majors Fair, University of Wisconsin – Milwaukee
Fall 2018	Representative, Graduate School Open House, University of Wisconsin – Milwaukee
Fall 2017	Representative, Undergraduate Majors and Minors Fair, University of Wisconsin – Milwaukee
Fall 2017	Representative, Graduate School Open House, University of Wisconsin – Milwaukee

Conference Volunteering:
April 2019	Panel Chair, When theories change, what do we do with their past?, Central States Communication Association, Omaha, NE
July 2018	Volunteer, International Association of Relationship Research Conference, Fort Collins, CO
April 2018	Registration Table Volunteer, Central States Communication Association Conference, Milwaukee, WI
April 2015	Registration Table Volunteer, Central States Communication Association, Madison, WI

Public Speaking Judging
Oct 2018	Guest Judge, Public Speaking Showcase, University of Wisconsin - Milwaukee
March 2018	Guest Judge, Public Speaking Showcase, University of Wisconsin – Milwaukee

AFFILIATIONS_______________________________________________________________

National Communication Association
	Health Communication Division
Interpersonal Communication Division 
Central States Communication Association
	Health Communication Interest Group
Interpersonal Communication Interest Group
Great Ideas for Teaching (G.I.F.T.) Interest Group
Academy of Communication in Healthcare
Society for Health Communication
Lambda Pi Eta, Communication Honors Society

		
